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Introduction

Thank you for purchasing from Kubota’s extensive range of quality products.

Globally Kubota is a premier manufacturer of agricultural and industrial equipment in the
world. As part of our commitment to quality and reliability, Kubota Australia Pty Ltd
("KAU") provides comprehensive warranty coverage for your new KAU distributed
Kubota Product.

Please read the warranty conditions in this booklet carefully and have your Authorised
Dealer instruct you regarding correct operation, maintenance and safety features of your
Kubota Distributed Product.

This booklet contains the Warranty Conditions applicable to all new KAU distributed
equipment sold throughout Australia. 

Your Authorised Kubota Dealer will explain the warranty conditions and warranty period
as provided by KAU and provide you with owner/operator training in order to maximise
performance, as well as ensuring the safe operation of your new Kubota Product.

Note: Warranty coverage may be different for attachments or implements
purchased with your Kubota Australia Distributed Product.
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KUBOTA AUSTRALIA PTY LTD
NEW EQUIPMENT WARRANTY CONDITIONS

Selling Dealership Details*

Dealership Name …………………………………..………………………………………

Dealers Address……………………………………………………….……………………

Town……………………………………… State……………… Postcode………………..

Dealership Phone No………………………………………………………………...…….

Dealership Email Address …………………………………………………………………

*In accordance with Regulation 90 of the Competition and Consumer Act (The Australian Consumer
Law) it is mandatory that the Selling Dealer (Supplier or Seller of Goods) details are prominently
stated in this booklet!

CAUTION !
THIS BOOKLET MUST BE USED ONLY FOR NEW PRODUCTS AND IT IS NOT APPROPRIATE FOR THE

SALE OF OTHER PRODUCTS, SUCH AS;

• Second Hand / Used Goods

• Goods sold at auction

• Goods that are subject to an insurance write off.

• Goods to be exported outside of Australia.

• Goods Not Imported by Kubota Australia Pty Ltd.

• R & D (Research & Development) test models

• Ex-Demonstrator machines with 50 hours or more.

Effective - February 2021
THE WARRANTY TERM COMMENCES ON THE DATE OF DELIVERY TO THE PURCHASER



NORMAL WARRANTY 
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Signature of selling dealer or representative Date
Signature of purchaser Date

Privacy Statement Acceptance by the purchaser:       ( Tick box to acknowledge acceptance)
I have read and understood the Kubota privacy statement and accept the implications and conditions of this statement.

* Mandatory Information

 
 

 

*
Name of selling dealer representative*

      

*

*

  

   
         

      
        

         
       

        
        

       
        

  

 
         

        
           

         
       

      
        

      
         

    

  
 

Business Name
Surname (Mr/Mrs/Ms) First Name
Business Phone Home Phone
Mobile *Email Address
Address 
Town State Postcode Country

Selling Dealership Name
Model
Serial Number Installation Certificate. No.
Installation Date Hour Reading
Financed  Yes  No
If you do not want to receive marketing material or updates please check this box 

Attachments (if applicable) Model S/N
Model S/N

Please complete user category by ticking appropriate box
Farmer Turf / Mowing

Banana
Contractor
Crop Mowing - Contractor
Dairy
Hay/Forage
Lifestyle/Hobby

Mowing - 
Sports Club/Fields

Mowing - Golf Course

Mowing - 
Education/School

Industrial
Construction
Hire/Rental
Maintenance/Landscaping
Marine
Mining
OEM

Live Stock
Government

Council
Education/School
Other

                                                                                         

     
  

                
                 

 

Town State Postcode Country
Postal Address

Town State Postcode Country

*
*
*

*

    

*
*
*
*
*

*

Machine Address (if different from physical address)*

*

*

Mowing - 
Domestic/ResidentialOrchard

Sugar
Vegetable
Vineyard

Selling dealer pre-delivery certification.
As the selling dealer of the new Kubota Australia 
distributed product (1) the pre-delivery service 
has been per formed to KAU’S standards (2) The 
owner has been referred to the conditions of the 
Kubota limited warranty and the Operators manual 
and that these documents have been provided to 
the owner (3) The correct operating and safety 
procedures as outlined in the operators manual 
supplied with this product have been fully explained 
to the purchaser.

Purchaser Declaration.
I acknowledge that I have inspected and accept my 
new Kubota distributed product as delivered to me 
and that in order to retain this warranty I will abide 
by (1) The Kubota limited warranty (2) My owners 
responsibilities in respect to the correct service 
procedures and maintenance periods contained in 
the operators manual (3) The correct operating and 
safety procedures and acknowledgement as outlined 
in the operators manual supplied with this product. I 
understand and accept these conditions.



KUBOTA AUSTRALIA PTY LTD 
PRIVACY STATEMENT AND CONSENT

Kubota Australia Pty Ltd (KAU) has collected your personal information for the purpose of
providing you with information about the product you have purchased as well as about the
accompanying warranty. Other purposes for which your personal information may be used
and disclosed by KAU, includes:

     •   Providing warranty service to you
     •   Products and service research by KAU and Kubota Companies
     •   Used by KAU and Kubota Companies or Authorised Kubota Dealers to provide and 
           improve customer service
     •   Statistical analysis and report production by KAU and Kubota Companies, and
     •   Marketing of products and services offered by KAU to customers.
     •   Field modification  programs and/or safety recall programs

By signing the reverse of this statement, you consent to KAU using and disclosing your personal
details for these purposes. Your personal information may be disclosed to and used by KAU,
and disclosed to Kubota Companies and Authorised Kubota Dealers. Authorised Kubota Dealers
may change from time to time. Your personal information is important to KAU and we will do
our best to protect your personal information from unauthorised used and disclosure. Your
personal information:
     
     •   Will not be disclosed to any person unless authorised by you or if an exception to 
           disclosure applies as listed below
     •   Can be accessed  by you upon reasonable notice to KAU and upon the reasonable 
           payment of KAU expenses relating to your access (e.g. photocopying charges and 
           administration costs). No application fee for access will be levied.

Exceptions to Disclosure may be:
     •   Disclosure that is required by law or as required by any lawful authority (e.g. police 
           force or a Court)
     •   For the purpose of KAU, Kubota Companies and Authorised Kubota Dealers obtaining
           legal  or other professional advice
     •   Disclosure to, and use by, a third party in the case of a sale, transfer or assignment of
           the whole, or part, of the business or undertaking of any Kubota Company of 
           Authorised Kubota Dealer or the whole or part of the assets

If you fail to provide KAU with any personal information or you provide incomplete  information,
KAU may not be able to provide the appropriate level of warranty, service and customer support.
If you have any questions regarding our “privacy statement and consent”, or wish to gain
access to your personal information, you can contact:

           Privacy Manager, Kubota Australia Pty Ltd. 
           25-29 Permas Way
           Truganina VIC 3029
           Phone: 1800 225 990    Fax: 03 9394 4465 
           privacy@kubota.com.au
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Signature of selling dealer or representative Date
Signature of purchaser Date

Privacy Statement Acceptance by the purchaser:       ( Tick box to acknowledge acceptance)
I have read and understood the Kubota privacy statement and accept the implications and conditions of this statement.

* Mandatory Information

 
 

 

*
Name of selling dealer representative*

      

*

*

  

   
         

      
        

         
       

        
        

       
        

  

 
         

        
           

         
       

      
        

      
         

    

  
 

Business Name
Surname (Mr/Mrs/Ms) First Name
Business Phone Home Phone
Mobile *Email Address
Address 
Town State Postcode Country

Selling Dealership Name
Model
Serial Number Installation Certificate. No.
Installation Date Hour Reading
Financed  Yes  No
If you do not want to receive marketing material or updates please check this box 

Attachments (if applicable) Model S/N
Model S/N

Please complete user category by ticking appropriate box
Farmer Turf / Mowing

Banana
Contractor
Crop Mowing - Contractor
Dairy
Hay/Forage
Lifestyle/Hobby

Mowing - 
Sports Club/Fields

Mowing - Golf Course

Mowing - 
Education/School

Industrial
Construction
Hire/Rental
Maintenance/Landscaping
Marine
Mining
OEM

Live Stock
Government

Council
Education/School
Other

                                                                                         

     
  

                
                 

 

Town State Postcode Country
Postal Address

Town State Postcode Country

*
*
*

*

    

*
*
*
*
*

*

Machine Address (if different from physical address)*

*

*

Mowing - 
Domestic/ResidentialOrchard

Sugar
Vegetable
Vineyard

Selling dealer pre-delivery certification.
As the selling dealer of the new Kubota Australia 
distributed product (1) the pre-delivery service 
has been per formed to KAU’S standards (2) The 
owner has been referred to the conditions of the 
Kubota limited warranty and the Operators manual 
and that these documents have been provided to 
the owner (3) The correct operating and safety 
procedures as outlined in the operators manual 
supplied with this product have been fully explained 
to the purchaser.

Purchaser Declaration.
I acknowledge that I have inspected and accept my 
new Kubota distributed product as delivered to me 
and that in order to retain this warranty I will abide 
by (1) The Kubota limited warranty (2) My owners 
responsibilities in respect to the correct service 
procedures and maintenance periods contained in 
the operators manual (3) The correct operating and 
safety procedures and acknowledgement as outlined 
in the operators manual supplied with this product. I 
understand and accept these conditions.



KUBOTA AUSTRALIA PTY LTD 
PRIVACY STATEMENT AND CONSENT

Kubota Australia Pty Ltd (KAU) has collected your personal information for the purpose of
providing you with information about the product you have purchased as well as about the
accompanying warranty. Other purposes for which your personal information may be used
and disclosed by KAU, includes:

     •   Providing warranty service to you
     •   Products and service research by KAU and Kubota Companies
     •   Used by KAU and Kubota Companies or Authorised Kubota Dealers to provide and 
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           the whole, or part, of the business or undertaking of any Kubota Company of 
           Authorised Kubota Dealer or the whole or part of the assets

If you fail to provide KAU with any personal information or you provide incomplete  information,
KAU may not be able to provide the appropriate level of warranty, service and customer support.
If you have any questions regarding our “privacy statement and consent”, or wish to gain
access to your personal information, you can contact:

           Privacy Manager, Kubota Australia Pty Ltd. 
           25-29 Permas Way
           Truganina VIC 3029
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DEFINITIONS 

In these Warranty Conditions:
"Construction Machinery" means Compact Track Loader, Wheel Loader and Excavator;

"Hire Equipment Industry" means the goods are a kind ordinarily acquired for rental or hire to
contractors, but also to the industry and to individual consumers for a limited period of time; 

"Home / Lifestyle Owner" means the goods are of a kind ordinarily acquired for non income
producing personal, domestic or household use or consumption;

"Kubota Authorised Agricultural Dealer" means a dealer authorised by KAU to sell and service
Kubota agricultural equipment;

"Kubota Authorised Construction Equipment Dealer" means a dealer authorised by KAU to
sell and service Kubota construction equipment;

"Kubota Authorised Power Centre Dealer (KPC)" means a dealer authorised by KAU to sell
and service Kubota power equipment;

"Kubota Authorised Dealer" means a dealer authorised by KAU;

"Kubota Product" means the Kubota equipment sold by a Kubota Authorised Dealer and
purchased by the Purchaser;

"KAU" means Kubota Australia Pty Ltd ACN 005 300 621;

"Mechanical Failure" means failure due to a defect in materials or workmanship. Mechanical
Failure does not include failure due to normal wear or improper machine application and/or
maintenance;

"Operator’s Manual" means the relevant KAU operator's manual for the Kubota Product;

"Purchaser" means the original purchaser of the Kubota Product or the transferee of the
Kubota Product where the Kubota Product is sold or transferred within the relevant warranty
period;

"Repower Engines" means a complete engine replacement;

"Warranty Schedule" means the Warranty Schedule to these Warranty Conditions;

"Warranty Conditions" means the warranty terms and conditions in this booklet; and

"XTRA Warranty Plan" means the applicable XTRA Warranty Plan for the Kubota
Product.
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WARRANTY TERMS & CONDITIONS 

1. WARRANTY CONDITIONS

1.1 The warranties stated in these Warranty Conditions are given by KAU to the original 
purchaser of the Kubota Product and apply in addition to any statutory warranties which 
cannot be lawfully excluded.

1.2 The warranties stated in these Warranty Conditions commence on the date of delivery 
of the Kubota Product to the original purchaser for the period specified in the Warranty 
Schedule.

1.3 Any warranties offered by any Kubota Authorised Dealers, or any other third parties, 
which are in addition to, or which differ from the warranties stated in these Warranty 
Conditions are not the responsibility of KAU.

1.4 KAU may cancel the warranties in these Warranty Conditions at any time by written 
notice to the Purchaser if the Purchaser:

(a) fails to comply with the Warranty Conditions; or

(b) makes a fraudulent claim under this or any other warranty provided to the 
Purchaser by KAU.

1.5 This Warranty applies only to machines and implements sold, serviced and operated in
the country where the machine and implements were sold.

1.6 Our goods come with guarantees that cannot be excluded under the Australia 
Consumer Law. You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure. Please note that rights under 
the Australian Consumer Law are limited in circumstances where the purchaser of a 
Kubota Product is not a "consumer" for the purposes of the Australian Consumer Law. 
You are a "consumer" only if the price of the goods is $40,000 or less or the goods are of a
kind ordinarily acquired for personal, domestic or household use or consumption.

2. WHAT IS WARRANTED

2.1 The Kubota equipment listed in the Warranty Schedule as well as the Kubota equipment
listed below in clauses 2.1(A) and 2.1(B) carry a warranty for defects in materials or 
workmanship for the specified periods in the Warranty Schedule (other than the 
exclusions stated in clause 3 or elsewhere in these Warranty Conditions):

a) Kubota parts replaced under warranty by a Kubota Authorised Dealer will  be 
covered for the remainder of the initial warranty period or 90 days whichever is the 
greater. Spare parts purchased by an end user from a Kubota Authorised Dealer will
be covered by a 12 months “Parts Only” warranty from the date of purchase of the
spare part. No labour or any other costs are included in the parts only warranty.
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b) batteries, if imported by KAU, are covered by a warranty period of 12 months/1000
report.

2.2 KAU will at its discretion repair or replace at the Kubota Authorised Dealer’s premises 
any part covered under these Warranty Conditions which is defective in material or 
workmanship, or which makes the Kubota equipment unsafe.

3. ITEMS NOT COVERED BY THIS WARRANTY

3.1 This warranty covers only defective and unsafe materials and workmanship and the 
Purchaser shall under take to pay for any standard manufacturer’s recommendations, 
including the cost of maintenance and wear items. The cost of any freight and 
insurance of any Kubota equipment returned to KAU will be paid by KAU only if 
returned at KAU’s written request.

3.2 The following are not covered by warranty except to the extent required by law or 
specifically covered by a separate warranty certificate:

a) used goods;

b) depreciation, damage, malfunction or failure caused by normal wear and tear, lack 
of reasonable and/or  proper maintenance, improper  servicing, failure to follow 
operating instructions, misuse or lack of proper protection during storage;

c) depreciation, damage, malfunction or failure caused by accident;

d) unauthorised alterations, modifications or changes to the Kubota Product in ways 
not approved by KAU, including but not limited to, setting injection fuel pump fuel 
delivery above approved specification;

e) any Kubota equipment which has passed the warranty period as stated in the 
Warranty Schedule, unless an XTRA warranty is purchased;

f) any work carried out after the warranty period as stated in the Warranty Schedule 
has expired;

g) Kubota equipment left to operate without supervision for any length of time unless 
correctly designed reputable protection equipment, which is designed to shut down 
operation when operational irregularities occur, is correctly fitted;

h) depreciation, damage, malfunction or failure caused by the Kubota Product's 
engines being fitted to an unauthorised application;

i) depreciation, damage, malfunction or failure caused by failure to use the proper 
fuel, lubricants or other maintenance items as described in the Operator’s Manual;
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j) damage caused by contaminated, poor quality and stale fuel and/or unapproved 
blends or bio fuels;

k) overheating and damage caused by; improper maintenance or incorrect or 
insufficient coolant, incompatible coolants, mineralised and non pure ph neutral 
water, including poorly maintained coolant mixtures/percentages;

l) normal maintenance services including, but not limited to; adjustments, tune ups, 
fuel system, cleaning and oil analysis;

m) claims for batteries without the required independent battery condition report; 

n) physical damage, paint scratches and/or cleaning;

o) tyre or track damage and/or excessive uneven wear;

p) depreciation, damage, malfunction or failure caused by fire, collision, accident, 
theft, riot, vandalism, explosion, chemicals, salt, rust and corrosion casualty of the 
environment being (wind, water, lightening, heat, cold, hail, earthquake and the like);

q) repair or parts which are not repaired or installed by a Kubota Authorised Dealer;

r) replacement of normal maintenance items including, but not limited to; light bulbs, 
fuses, preheater elements, filter elements, injector nozzle assembly, clutch 
disc/pressure plate/release bearings, brakes/park brake lining, tyres, rubber pads,
oil and lubricants, coolants, belts, drive chains, rubber components, broken glass, 
cutting blades;

s) maintenance carried out incorrectly either by qualified or non qualified persons;

t) depreciation, damage, malfunction or failure caused by the use of incompatible 
implements or attachments and depreciation, damage, malfunction or failure 
caused by the use of implements or attachments which over-encumber or overload
the Kubota Product and safe working loads as described in the Operator's Manual;

u) original equipment such as tyres, tubes, fuel injection equipment, air conditioning 
pumps, and radios and accessories, seats etc are covered solely by the relevant 
manufacturer warranty;

v) property damage or personal liability (including personal injury) arising out of any 
failure or malfunction of the Kubota Product;

w) depreciation, damage caused by continued operation after a malfunction was 
noticed and or reported by the operator;

x) depreciation, damage, malfunction or failures occurring while the machine is being 
used for any illegal purpose; and;
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y) freight charges for parts not available at KAU Authorised Dealers or parts that are 
ordered urgent, air freight or special freight will not be covered under warranty.

3.3 The Purchaser will be responsible for any service call and/or any premium charged for 
overtime labour requested by the Purchaser and for any service and/or maintenance 
not directly related to any defect in material or workmanship as covered in the 
warranties set out within these warranty terms and conditions. 

4.  WARRANTY SERVICE

4.1 Warranty service must be performed by a Kubota Authorised Dealer who is authorised 
to sell and service the type of Kubota equipment involved and who will use only Kubota
approved parts or components furnished by KAU and/or other Kubota Authorised 
Dealers.

5. TO SECURE WARRANTY SERVICE

5.1 In order to secure warranty service, the Purchaser must: 

(1) report the defect to the Kubota Authorised Dealer immediately and request repair 
within the applicable warranty period; 

(2) present evidence of an installation certificate or an invoice for the Kubota Product 
with model and serial numbers recorded; 

(3) make the Kubota Product available to the Kubota Authorised Dealer immediately 
after notification of a service problem; and

(4) return the Kubota Product to the Kubota Authorised Dealer at the Purchaser’s 
expense.

6. IMPLIED WARRANTY

6.1 Nothing in these Warranty Conditions shall be read or implied so as to exclude, restrict 
or modify any condition, warranty, guarantee, right of remedy implied by law including 
under the provisions of the Competition and Consumer Act 2010 (Cth) and which by 
law cannot be excluded, restricted or modified. The only remedies the Purchaser has 
for KAU distributed Kubota equipment are those set out in these Warranty Conditions or
such remedies as are specified by statute and which are not capable of exclusion.

7. LIMITATION OF LIABILITY

7.1 Neither KAU or its representatives, nor any Kubota Authorised Dealers on behalf of KAU,
make any warranties, representations or promises, express or implied, collateral or 
antecedent, or otherwise, as to the quality, merchantability, performance, or fitness for 
any purpose, or freedom from defect of its products, other than those set out in these 
warranties.
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7.2 To the fullest extent permitted by law, neither KAU nor any Kubota Authorised Dealers on
behalf of KAU, shall be liable (in contract, tort or otherwise and whether or not the result
of negligence) in any event for consequential loss, damage or injury, including loss of 
crops, loss of profits, rental or acquisition of substitute equipment, or other commercial 
loss or personal injury or death however caused.

7.3 Liability for breach of guarantees implied into this contract by the Competition and 
Consumer Act 2010 (Cth) other than those guarantees implied by sections 51 to 53 is 
limited to any one of the following as determined by KAU:

a)  in the case of goods: 
(1) replacement of the goods or the supply of equivalent goods; 
(2) repair of the goods; 
(3) payment of the cost of replacing the goods or of acquiring equivalent goods; or
(4) payment of the cost of having the goods repaired, 

b)  in the case of services: 
(1) supplying the services again; or
(2) payment for the cost of having the services supplied again.

8. MAINTAINING THE WARRANTY COVERAGE

8.1 In order to maintain the warranty coverage under these Warranty Conditions, the 
Purchaser must:

a) operate the Kubota Product as described in the Operator’s Manual;

b) maintain the Kubota Product in accordance with the servicing details contained in 
the Operator’s Manual;

c) maintain the Kubota Product using Kubota genuine parts supplied by KAU or Kubota
Authorised Dealers;

d) use KAU approved UDT (transmission / hydraulic oil) or equivalent for the 
transmission / hydraulics as recommended in the Operator's Manual; and

e) use KAU approved engine oil or equivalent as recommended in the Operator's Manual. 

8.2 In order to maintain the warranty coverage under these Warranty Conditions, the 
Purchaser must ensure that the Kubota Product is serviced according to the KAU service 
schedule, or in the case of low hour usage at least once per 12 month period within the
warranty period, by the Kubota Authorised Dealer who sold the unit to the Purchaser or 
another Kubota Authorised Dealer, in accordance with the relevant Operator's Manual. In
the case where a Kubota Authorised Dealer is unavailable, written authorisation must be
obtained by KAU's Service Department prior to commencement of any work to the 
Kubota Product.
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8.3 In order to maintain the warranty coverage under these Warranty Conditions, it is a 
requirement for all excavators to have Hydraulic oil analysis conducted during the warranty
period. These tests should be conducted at the first service in accordance with the 
Operator’s Manual and every 500 operating hours thereafter. These tests must be 
conducted by a Kubota Authorised Construction Equipment Dealer.  For these purposes, 
a Hydraulic oil analysis kit (only) will be supplied “Free of Charge”.

9. REPRESENTATION

9.1 Kubota Authorised Dealers have no authority to make any representation, promise or 
admission on behalf of KAU or to modify the terms or limitations of these Warranty 
Conditions in any way. Nothing in these Warranty Conditions constitutes a partnership 
between KAU and any Kubota Authorised Dealer, or constitutes any Kubota Authorised 
Dealer as an agent or employee of KAU for any purpose at all, and Kubota Authorised 
Dealers have no authority or power to bind KAU, to contract in the name of KAU or to 
create a liability against KAU in any way or for any purpose at all.
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WARRANTY SCHEDULE

Agricultural Products Warranty Terms
B & BX Series Tractors (inc.TLB) 24 Months or 1500 hours* 
L Series Tractors 24 Months or 1500 hours*
M Series Tractors 36 Months or 3,000 hours*
M Series Power Crawler 36 Months or 3,000 hours* 
- Rubber crawler, crawler guide, track roller & idler These parts are covered for 12 

months or 1,000 hours whichever
comes first. However, only the 
parts will be reimbursed during 
the period 600 to 1000 hours
in the first 12 months

Garden and Turf Product Warranty Terms
G Series 24 Months or 1000 hours*
GR Series 24 Months or 500 hours*
T80 Series 24 Months or 700 hours*
T90 Residential Series 24 Months  or 300 hours*
F,  ZD, GZD, ZG200 & ZG300 Series 24 Months or 1000 hours* 
Z100 Residential Series 24 Months or 300 hours* 
Z400 Series Mower 24 Months or 500 hours* 
Walk Behind Push Mower 24 Months for Purchaser or

6 months rental application*
Walk Behind Self Propelled Mower 36 Months for Purchaser or

6 months rental application*
General Garden Care Products, Brush cutter, Blowers etc. 12 Months for Purchaser or

6 Months rental application* 
KBC Brush cutter, KBL Blower, KHT Hedge trimmer.              24 Months for Purchaser or

6 Months rental application*
RTV Utility Vehicle 24 Months or 1000 hours* 
Baroness Turf Equipment 24 Months or 1500 hours*
Optional Extensions: An Extended Warranty option is available on all of the above products,
please see the XTRA Powertrain Protection Plan in the back of this booklet. (excluding walk
behind mowers, brushcutters, hedge trimmers etc.)
All Kubota Implements, Attachments & Accessory Wholegoods Warranty Terms
Kubota Loaders, Buckets, Backhoes, Mower Decks,  24 Months
M200P, M220P series loaders and buckets, LD series buckets 12 Months
LBU Burder series Loader, Buckets, counterweights
(Manufacturer direct warranty) 12 Months
General Wholegoods and kits 12 Months
Mulchers, Harrows, Cultivator, Plough, Spreader, Seeder. 12 Months 
Compact Disk (CD) 24 Months 
Note: Mulchers, Power Harrows, Spreader, Rotary Tiller - gear box only 24 Months 
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Great Plains Warranty Terms
All Products 12 Months
Drills, tillage, planters, spreaders and fertilizer application tools 24 Months (Parts)

Landpride Agricultural Products

All Products Main Unit 12 Months

RCR12 Series Rotary Cutter 36 Months Gearbox Only

RCR15. RCF20 & 36. Series Rotary Cutter 60 Months Gearbox Only

RC25 Series Folding Cutter    60 Months Limited Gearbox Only, 
36 Months Parts and labour,  
last 24 Months parts only

RCM Series Rotary Cutter      84 Months Limited Gearbox Only, 
60 Months Parts and labour,  
last 24 Months parts only

RCG3715 Galvanized deck 120 Months perforation 

Krone Products

All Products 12 Months

Balers: NovoGrip belt only 36 Months or 30,000 Bale 
warranty*

Forage Harvesters:  TX Wagon conveyor drive chain only 36 Months

Swadro Rakes Cam Track Only                          36 Months
Kubota Industrial Product – Power Equipment
Kubota Repower Engines Warranty Terms

Engine 12 Months or 1000 hours* 

Petrol Generator Series 12 Months or 500 hours

Kubota Diesel Generators

KD, DA, DW & DG Generators (Workforce Range) Engine only 24 Months or 2000 hours* 

Fuel systems starting and charging systems, 
Generator, cowlings, covers, and frame assembly. 12 Months or 1000 hours*

J, KJ, GL & SQ

Engine & Generator  24 Months or 2000 hours* 

Fuel system starting and charging system,
cowlings, covers and frame assembly. 12 Months or 1000 hours*
Vertical & Horizontal Diesel Engines

Horizontal Diesel Engines 24 Months or 1000 hours*

Vertical Diesel Engines 24 Months or 2000 hours* 

Fuel system starting and charging system,
cowlings, covers and wholegoods kits. 12 Months or 1000 hours*
* Denotes – whichever occurs first
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Kubota Industrial Product – Construction

Excavators Warranty Terms

KX and U Series 36 Months or 3000 hours*

Rubber Tracks & Pads 12 Months or 1000 hours*
However, only the parts cost will be
reimbursed during the period 600 to 
1000 hours in the first 12 months

Skid Steer Loader

SSV/SSL 24 Months or 2000 hours*

Compact Track Loader

SVL/CTL 24 Months or 2000 hours*
Rubber Tracks                      12 Months or 1000 hours*

However, only the parts cost will be
reimbursed during the period 600 to 
1000 hours in the first 12 months

Wheel Loaders

R Series 36 Months or 3000 hours*

Optional Extensions: An Extended Warranty option is available on all of the Construction
product, please see the XTRA Powertrain Protection Plan in the back of this booklet.

LandPride/Kubota Construction Equipment Products

All Products Main Unit 12 Months
AP-SC Series Skid Cutter 24 Months Gearbox & Hydraulic Motor Only
AP-SR Series Power Rake 24 Months Hydraulic Motor Only
AP-SA & EA Series Post Hole Digger 60 Months Gearbox & Hydraulic Motor Only
AP-AB Series Angle Broom 24 Months Hydraulic Motor Only
AP-TR Series Trencher 24 Months Hydraulic Motor Only

Toku Hydraulic  Hammers

All Products 12 Months 

* Denotes – whichever occurs first
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CHANGE OF ADDRESS

Should you change address, it’s important that you update this information with Kubota
Australia Pty Ltd.

Please complete the form below and send to:

Kubota Australia Pty Ltd
25-29 Permas Way
Truganina VIC 3029

Postal Locked Bag Tullamarine VIC 3043

Tel: (03) 9394 4400
Fax: (03) 9394 4460

EMAIL warranty@kubota.com.au

Warranty Registration & Service Log Book Number…………………………………...….

Customers Details

Name:………………………………………………………………….…………….......

New Address:………………………………………………………….………………...

State:……………Postcode:.……………Phone:……………………..………………...

Mobile:………………………..……Email:………………………………………………

Machine Details

Model:……………………………………..Serial No:………….………………………..

Signature:…………………………….……………Date:………….…………………….
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Protect your new
Kubota machinery with

When you buy a new Kubota, you can purchase an XTRA Powertrain
Protection Plan up to 12 months from the retail delivery date of the

product. It is Fully Transferable improving resale value.

The Kubota XTRA Powertrain Protection Plan covers

Labour Fuel System

Parts Steering Pump

Service Callout Fee Hydraulic Pumps

Parts Freight Assistance Hydraulic Valves

Return Trip Part Fitment /
Transportation Fee

Hydraulic Cylinders
ECU Controllers

Engine Differential / Final Drive

Transmission Hydrostatic Pump and 

Drive Line Motor
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XTRA POWERTRAIN
PROTECTION PLAN

EXTENDED WARRANTY PROTECTION
When you buy a new Kubota, you can purchase an XTRA Powertrain Protection Plan up to 
12 months “from the retail delivery date” of the product.

What does the XTRA Powertrain Protection Plan cover?
The plan will cover mechanical breakdown caused by a defective component, due to faulty
materials, or original workmanship. 

The main components of the engine, Powertrain and hydraulic system are covered.

The XTRA Powertrain Protection Plan is not an insurance policy, nor is Kubota Australia Pty Ltd
(“KAU”) insurers. The plan is a warranty and service product supplied by KAU through our
Kubota Authorised Dealer network for the Kubota products they sell.

Please ensure that you keep your original purchase receipt / tax invoice and this Warranty
Registration booklet to describe and validate your purchase of both your product and the “XTRA
Powertrain Protection Plan”. These documents constitute proof of purchase of this Protection
Plan and in the event of a claim these documents may need to be produced.

The following pages of this booklet contain the Terms & Conditions applicable to the XTRA
Powertrain Protection Plan.

Note: Warranty coverage may be different for attachments or implements purchased with
your Kubota Product.

Eligible Components                       XTRA Powertrain Plan

Engine •
Transmission •
Drive Line •
Differential / Final Drive •
Hydrostatic Pump and Motor •
Fuel System •
Steering Pump •
Hydraulic Pumps •
Hydraulic Valves •
Hydraulic Cylinders •
ECU Controllers •

Exact Components covered 
by the XTRA Protection Plan
are listed in Schedule 1.
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Which Kubota Products qualify for the XTRA Powertrain Protection Plan?
Extended Warranty Protection
The following Kubota Products qualify for a purchasable XTRA Powertrain Protection Plan covering
major Powertrain items, refer to Schedule 1 “Components Covered” for more detail. 
Note: Products acquired for and or used in the Rental Hire Equipment Industry will not be
covered by the XTRA Powertrain Protection Plan. 

TRACTORS

TURF & UTILITY VEHICLE

CONSTRUCTION MACHINERY

Factory Warranty XTRA Powertrain Protection Plan

Series / Model Basic Coverage
Months / Hours

Extension Period
Months / Hours

Total Coverage Period
Months / Hours

M Series Tractor (Powershift / CVT Models) 36 / 3000 + 24 / 2000 60 / 5000
M Series Tractor (Non Powershift Models) 36 / 3000 + 24 / 1000 60 / 4000
L Series Tractor 24 / 1500 + 24 / 1500 48 / 3000
B Series Tractor 24 / 1500 + 24 / 1500 48 / 3000
BX Series Tractor
* Only available to Home / Lifestyle Owner user 24 / 1500 + 24 / 1500 48 / 3000

TLB – Tractor Loader Backhoe
* Only available to Home / Lifestyle Owner user 24 / 1500 + 24 / 1500 48 / 3000

Factory Warranty XTRA Powertrain Protection Plan

Series / Model Basic
Months / Hours

Extension Period
Months / Hours

Total Protection Period
Months / Hours

F & ZD Mower 24 / 1000 + 24 / 1000 48 / 2000
ZG & GZD Mower (Excludes Z100 & 400 Series)
* Only available to Home / Lifestyle Owner user

24 / 1000 + 24 / 1000 48 / 2000

Z100 Series Mower 24 / 300 + 24 / 200 48 / 500
Z400 Series Mower 24 / 500 + 24 / 0 48 / 500
T80 Series Mowers
* Only available to Home / Lifestyle Owner user

24 / 700 + 24 / 800 48 / 1500

T90 Series Mowers
* Only available to Home / Lifestyle Owner user 24 / 300 + 24 / 1200 48 / 1500

G Series Mower 
* Only available to Home / Lifestyle Owner user

24 / 1000 + 24 / 500 48 / 1500

GR Series Mower 
* Only available to Home / Lifestyle Owner user

24 / 500 + 24 / 1000 48 / 1500

RTV Series – Utility Vehicle 24 / 1000 + 12 / 500 36 / 1500
Baroness Series 24 / 1500 + 24 / 500 48 / 2000

Factory Warranty XTRA Powertrain Protection Plan

Series / Model Basic
Months / Hours

Extension Period
Months / Hours

Total Protection Period
Months / Hours

KX & U Series Excavator 36 / 3000 + 12 Months 48 / 3000
Wheel Loader 36 / 3000 + 12 Months 48 / 3000
Compact Track Loader 24 / 2000 + 24 / 1000 48 / 3000
Skid Steer Loader 24 / 2000 +24 / 1000 48 / 3000
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For definitions please refer to the front of this booklet.
10.1. OVERVIEW “WHAT IS COVERED”
10.1.1 Subject to the terms, conditions and limitations that follow any payment of the XTRA

Powertrain Protection Plan premium, KAU and its Kubota Authorised Dealers will repair
or replace at their discretion any of the covered components (in whole or in part) listed
in Schedule 1 that fail due to a mechanical failure in materials or workmanship during
the protection period, without charge to the purchaser for parts or labour.  

10.1.2 Service Callout Fee – In the event of your product suffering a covered component
failure during the XTRA Powertrain Protection Plan coverage  period, there will be no
charge to you for the first 100 km’s return trip during normal business hours Monday to
Friday. KAU will pay the Kubota authorised dealer a set Service Callout fee of $90 to
attend to your failure on site. You will be responsible to pay the Kubota authorised dealer
for any afterhours costs outside normal business hours and for any additional travel
costs in excess of 100 km’s return trip.

Note; 10.1.2 is limited to (1) Service Callout fee per/year during the XTRA
Powertrain Protection Plan coverage period.

10.1.3 Parts Freight Assistance – If the covered components are not available at the Kubota
Authorised Dealer, the XTRA Powertrain Protection Plan will cover the parts freight cost
up to a total value of $50 per claim. You will be responsible to pay the Kubota authorised
dealer for any parts freight costs in excess of the $50 covered.

Note; 10.1.3 is limited to (1) Parts Freight Assistance per/year during the XTRA
Powertrain Protection Plan coverage period.

10.1.4 Return Trip Part Fitment / Transportation Fee – Additionally if the Kubota authorised
dealer needs to return to your property with a part to complete the repair or your Kubota
needs to be transported back to the Kubota authorised dealer to complete the repair.
KAU will pay the Kubota authorised dealer a Return Part Fitment Transportation fee of 90
cents per/km up to a maximum distance of 100 km’s return trip. You will be responsible
to pay the Kubota authorised dealer for any additional transportation costs in excess of
the $90 covered.

Note; 10.1.4 is limited to (1) Return Trip Parts Fitment fee per/year during the XTRA
Powertrain Protection Plan coverage period.

10.1.5 Components which are not listed in Schedule 1 are not covered by the XTRA
Powertrain Protection Plan .
Examples of components which are not covered by the XTRA Powertrain Protection
Plan are listed in Schedule 2.

10.1.6 The XTRA Powertrain Protection Plan cover commences at the expiration of the original
Manufacturers Warranty for your product.

10.1.7 Any components replaced or repaired under this XTRA Powertrain Protection Plan
coverage will be repaired or replaced if subject to Mechanical Failure which is reported
to the Kubota Authorised Dealer within 90 days of the failure occurring or before the
expiry of the XTRA Powertrain Protection Plan period, whichever is the earlier.
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10.2. TERMINATION OF THIS XTRA POWERTRAIN PROTECTION PLAN 
10.2.1 The Purchaser may terminate this XTRA Powertrain Protection Plan at any time by

giving written notice to KAU.

10.2.2 KAU may terminate this XTRA Powertrain Protection Plan if the Purchaser:
a) made a misrepresentation to us before entering into this Plan;
b) fails to comply with the duty of disclosure or the duty of utmost good faith;
c) fails to comply with the Warranty Conditions; or
d) made or makes a fraudulent claim under this or any other warranty provided by KAU.

10.2.3 KUA may also terminate the XTRA Powertrain Protection Plan in the event of any of the
following occurring:

a) the Kubota Product's hour meter has been stopped, tampered with or otherwise 
rendered inaccurate or inoperative (other than due to mechanical failure);

b) the Kubota Product is modified or altered in ways and not with written approval from
KAU including, but not limited, to setting the injection fuel pump delivery above 
factory specifications; or

c) improper installation, repair or maintenance is performed by anyone other than
KAU or a Kubota Authorised Dealer;

d) the use of other than approved genuine Kubota parts; or

e) incompatible implements or attachments are used with the Kubota Product.

10.2.4 If KAU terminates this policy, KAU will provide written notice to the Purchaser personally
or by post to the Purchaser's last known address. 

10.2.5 If this policy is cancelled for whatever reason, the Purchaser will be entitled to a refund
of the fee paid for the XTRA Powertrain Protection Plan relating to the remaining period
of cover on a pro rata basis.

10.3. ITEMS NOT COVERED  BY THIS XTRA POWERTRAIN PROTECTION PLAN 

10.3.1 In addition to the items not covered under clause 3.2 of the normal warranty coverage in
the front of this booklet, the XTRA Powertrain Protection Plan does not cover the
following:

a) consequential damage, including but not limited to overheating, caused by a 
component not covered by the XTRA Powertrain Protection Plan;

b) any Kubota equipment which has passed the warranty period as stated in the XTRA 
Powertrain Protection Plan;

c) any work carried out after the warranty period as stated in the XTRA Powertrain 
Protection Plan has expired; and;
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d) repair or replacement of an assembly, or its components, that has not been serviced
and/or maintained in accordance with KAU specifications at any time.

10.3.2 The XTRA Powertrain Protection Plan does not cover the following types of costs,
a) any costs or loss of income you may incur in relation to a claim;

b) charges for service call or for transport in excess of what is covered in clause 10.1. 
Overview “What is Covered”;

c) expenses associated with routine maintenance and/or replacement of service items;

d) consumables and normal wear items. The Purchaser must undertake and pay all 
costs of all routine maintenance in accordance with KAU’s recommendations and 
replacement of maintenance wear items. Please refer to Schedule 2 for a list of 
components not covered by the XTRA Powertrain Protection Plan;

e) expenses associated with any repair required or provided by an order of a court or 
regulatory agency, or by consent, decree or settlement;

f) freight cost for parts except coverage under section 10.1.3; and

g) Consumables, i.e. oil, coolant and filters when carrying out repairs to a covered part.

10.4. ADDITIONAL PURCHASER'S REQUIREMENTS

10.4.1 In order to maintain the XTRA Powertrain Protection Plan coverage  under these
Warranty Conditions, the Purchaser must:
a) operate the Kubota Product as described in the Operator’s Manual;
b) maintain the Kubota Product in accordance with the servicing details contained in 

the Operator’s Manual where possible by an Authorised Kubota Dealer using genuine 
Kubota parts;

c) use KAU approved UDT (transmission / hydraulic oil) or equivalent for the
transmission / hydraulics as recommended in the Operator's Manual; and

d) use KAU approved engine oil or equivalent as recommended in the Operator's 
Manual.

10.4.2 In order to maintain the XTRA Powertrain Protection Plan coverage under these
Warranty Conditions, the Purchaser must ensure that the Kubota Product is serviced
according to the KAU service schedule or at least once per 12 month period, or which
ever comes first, by the Kubota Authorised Dealer who sold the unit to the Purchaser or
another Kubota Authorised Dealer, in accordance with the relevant Operator's Manual.

10.4.3 In order to maintain the XTRA Powertrain Protection Plan coverage under these
Warranty Conditions, the purchaser must maintain adequate maintenance records of the
machines maintenance and service history including receipts and invoices and must
present these when requesting a covered repair, if requested to do so.
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10.4.4 In order to maintain the XTRA Powertrain Protection Plan coverage under these
Warranty Conditions, it is a requirement for all Construction Excavator Machinery to
have Hydraulic oil analysis conducted during the warranty period. These tests should
be conducted at the first service in accordance with the Operator’s Manual and every
500 operating hours thereafter. These tests must be conducted by a Kubota Authorised
Construction Equipment Dealer. 
For these purposes, a Hydraulic oil analysis kit is available from Kubota Dealers through
spare parts for a small charge.

10.5. SECURING SERVICE REPAIR

In order to secure covered repairs the purchaser must:

10.5.1 Immediately stop using the goods and report the defect to the Kubota Authorised Dealer
and request repair within the applicable coverage period.

10.5.2 Present proof of purchase to the Kubota authorised dealer and make the product
available to the Kubota authorised dealer immediately after notification of a service
problem.

10.6. DISPUTES

10.6.1 The Purchaser may dispute a claim made or rejected, or any work carried out, under the
XTRA Powertrain Protection Plan, or cancellation of the Plan, by contacting KAU’s 
Quality Assurance Manager;

Kubota Australia Pty Ltd
Attention: Quality Assurance Manager the Service Department
Locked Bag 36, Tullamarine, VIC 3044
Phone: 61 03 9394 4400
Email: kta_g.warranty@kubota.com
Fax: (03) 9394 4460

10.6.2 Investigation of a dispute will be carried out in accordance with KAU’s internal dispute
resolution policies and procedures.

10.7. ENTITLEMENT

In relation to the supply of goods and services (regulation 90(4)):

Our goods and services come with guarantees that cannot be excluded under the 
Australian Consumer Law. For major failures with the service, you are entitled:

–  to cancel your service contract with us; and

–  to a refund for the unused portion, or to compensation for its reduced value.

You are also entitled to choose a refund or replacement for major failures with goods. 



26Xtra Powertrain Protection Plan Warranty Registration Version 3.2 - February 2021

If a failure with the goods or a service does not amount to a major failure, you are
entitled to have the failure rectified in a reasonable time. If this is not done you are
entitled to a refund for the goods and to cancel the contract for the service and obtain a
refund of any unused portion. You are also entitled to be compensated for any other
reasonably foreseeable loss or damage from a failure in the goods or service.

10.7.1 Any un-expired portion of this XTRA Powertrain Protection Plan coverage may be
transferred to a subsequent purchaser of the Kubota Product only if;

a) a copy of the Tax Invoice received at time of purchase is supplied with the transfer 
document as proof of purchase/ownership;

b) transfer documentation is completed and sent to:

Kubota Australia Pty Ltd
Attention: Quality Assurance Manager the Service Department
Locked Bag 36, Tullamarine, VIC 3044
Email: kta_g.warranty@kubota.com
Fax: (03) 9394 4460

c) the transfer must be approved by KAU;

d) the XTRA Powertrain Protection Plan does not cease while unit is being held at a 
Kubota Authorised Dealership or with a consumer waiting to be resold;

e) KAU has confirmed the transfer registration in writing to the dealer and/or 
subsequent purchaser; and;

f) the subsequent purchaser will be ineligible to lodge a claim until a signed transfer 
request form has been received by KAU.

10.8. PAYMENT

10.8.1 The XTRA Powertrain Protection Plan can be purchased up to 12 months “from the
retail delivery date” of the product.

10.8.2 The XTRA Powertrain Protection Plan will not take effect until payment in full has been
made to the selling Kubota Authorised Dealer.  

10.8.3 If you sell your Kubota equipment covered by the XTRA Powertrain Protection Plan prior
to the expiration date of the XTRA Powertrain Protection Plan, any remaining balance of
coverage, subject to clause 8, will be transferred to the subsequent purchaser.  

10.9. NO AUTHORITY TO MODIFY

Kubota Authorised Dealers have no authority to make any representation, promise or
admission on behalf of KAU or to modify the terms or limitations of these Warranty
Conditions in any way. Nothing in these Warranty Conditions constitutes a partnership
between KAU and any Kubota Authorised Dealer, or constitutes any Kubota Authorised
Dealer as an agent or employee of KAU for any purpose at all, and Kubota Authorised
Dealers have no authority or power to bind KAU, to contract in the name of KAU or to
create a liability against KAU in any way or for any purpose at all.
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SCHEDULE 1 – 
COMPONENTS COVERED

In the event of your product suffering a failure KAU will pay for the reasonable cost of the necessary repair
or replacement of the failed component/s listed below due to a defect in materials and/or workmanship
during the coverage period.

Engine
• All internal parts 

within engine
• Bearings
• Cam Shaft
• Connecting Rods
• Cylinder Block
• Cylinder Head
• Crank Shaft
• Governor
• Manifolds
• Oil Pump & Cooler
• Oil Seals & Gaskets when

replaced as part of a covered
component repair 

• Front and rear main seals
• Pistons
• Push rods
• Rings
• Valves, Seats & Springs
• Valve Guides
• Valve train
• Timing Gears & Case
• Timing Chain
• Turbo Charger 

(All internal Components) 
• Head gasket 

(excludes overheating)

Cooling System
• Fan
• Water Pump

Fuel System
• Fuel Lift Pump (Electrical & 

Mechanical)
• Fuel Tank
• Injector pump (other

than fuel contamination)

Transmission
• All internal parts within 

main housing
• Clutch Packs / Plates 

(Wet only)
• Electric Solenoids
• Electric Sensors
• Hydraulic Oil Pump
• Hydraulic travel motors
• Hydrostatic Transmission
• Internal PTO Components
• Power Shift control valves
• Transmission Housing
• Transmission Oil Seals when

replaced as part of a covered
component repair

Hydraulics 
• Accumulators
• Hydraulic Control Valves
• Hydraulic Cylinders
• Hydraulic Cylinder Seals
• Hydraulic Pumps
• Hydraulic Oil Tank
• Hydraulic Relief Valves
• Hydraulic Rotary Joints
• Hydraulic Slew Motor
• Hydraulic Swivel Motor
• Hydraulic Travel Motor
• Steering Controller
• Steering Cylinder

Drive Axles
• All internal parts within 

differential housings
• Axle Housing
• Bearings
• Brakes components 

(Wet Type)
• Drive Shafts
• Gears
• Oil Seals when replaced 

as part of a covered 
component repair

• Planetary Gear Sets

Electrics
• Alternator
• Engine ECU’s
• Engine Management 

Sensors
• Engine Stop Solenoid
• Instrument Panel
• Temp & Oil Gauges
• Starter Motor
• Transmission & 3PL ECU’s

Air Conditioning
• Compressor (excludes gas 

and filter)

Other
• Mower deck gearbox &

internal parts within
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SCHEDULE 2 – 
COMPONENTS NOT COVERED
The following is a list of components not covered by the XTRA Powertrain Protection Plan .
Please note that the components not covered by the XTRA Powertrain Protection Plan are not limited to
the list below. (Please see Schedule 1 for actual parts covered).
Any parts requiring replacement at regular maintenance intervals is not covered by the XTRA Powertrain
Protection Plan.

Engine
• Adjustment of any kind
• All Mountings
• Failure caused by poor or
incorrect maintenance or
incorrect or lack of lubricant
or contamination 

• Filters & Filter Elements
• Hoses & Belts
• Lubricants
• Pulleys
• Seals and gaskets for
external leakage

• Throttle & Stop Cables
• Overheating

Cooling System
• Damage caused by
corrosion or improperly
balanced water and
coolant levels

• Radiators
• Thermostats

Fuel System
• Carburettors
• Damage caused through
the ingress of water or dirt
or fuel contamination

• Incorrect fuel specification
• Fuel Cap
• Fuel Hoses
• Fuel Injectors
• Fuel Nozzles/Lines

Body Related Parts
• All body components, 
glass, panels, fenders, 
handles, hinges etc

• Buckets and cutting edges
• Hitches 
• Pins, Bushes, Bearings & 
Linkage

Transmission
• Clutch master cylinder
• Creep Assembles
• Dry brake components
• Dry clutch plates
• Levers & Linkages
• Seals and gaskets
• Thrust Bearings
• Universal Joints

Hydraulics
• Failure caused by
incorrect oil specification

• Filters & filter elements
• Hoses & O’Rings
• Hydraulic couplings
• Hydraulic tank breather
• Oil contamination
• Rubber mountings

Electrics
• Batteries
• Bulbs, Globes & Fuses
• Cigarette lighters
• Damage caused to any    
component due to battery 
not being disconnected while 
welding or incorrect starting
methods.

• Lights
• Switches
• Wiring looms and connectors

Drive Axles and Drive Line
• Ball Joints & Tie Rod Ends
• Brake Drums
• CV Boots
• Dry Brake Linings
• Dry Brake Rotors
• Slip or constant velocity joints
• Swivel bearings & brake 
components

• Track Rollers, Idlers & 
Sprockets

• Track under carriage
• Universal Joints

Other
• Air Conditioning components &      
Gas (other than compressor)

• Attachments & Ancillary 
Equipment

• Belts 
• Cabin – glass, rubber mats,    
seats, trim components, wiper 
blades, locks keys, Radio/CD 
systems

• Cargo bed & Tool Boxes
• Implements (FEL & Mower 
Decks)

• Mufflers
• Optional Accessories
• Rubber / Steel Tracks
• Rust & Paint
• Tyres & Rims
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Service Record

Note: This should only be completed if there is no service book for the unit.

Service No. 1
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 2
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 3
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 4
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 5
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Dealer Stamp

Dealer Stamp

Dealer Stamp

Dealer Stamp

Dealer Stamp
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Service Record

Note: This should only be completed if there is no service book for the unit.

Service No. 6
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 7
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 8
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 9
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 10
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Dealer Stamp

Dealer Stamp

Dealer Stamp

Dealer Stamp

Dealer Stamp
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Service Record

Note: This should only be completed if there is no service book for the unit.

Service No. 11
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 12
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 13
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 14
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 15
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Dealer Stamp

Dealer Stamp

Dealer Stamp

Dealer Stamp

Dealer Stamp
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Service Record

Note: This should only be completed if there is no service book for the unit.

Service No. 16
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 17
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 18
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 19
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Service No. 20
To be completed by the servicing dealer.
We certify that the correct manufacturer’s
Service has been completed.

Date Serviced: ____/____/____

Hour Reading: _____________

Dealer Stamp

Dealer Stamp

Dealer Stamp

Dealer Stamp

Dealer Stamp



If transferred by an Authorised Dealer:
I declare all the information on this document is true and has been verified by: 

..............................................................................        ...........................................       ................................
Authorised Kubota Dealership (print name) Signature Date

I (NAME OF DEALER REPRESENTATIVE)................................................................................... have explained
and demonstrated (where applicable) all of the Terms and Conditions of Warranty to the Customer. (If sold by an
authorised dealer)

Dealer Signature:………………………………………. Date:…………………………………

OWNER/WARRANTY TRANSFER
Warranty is transferable on equipment that has been sold and used for less than the warranty term applied to the
machine when it was first sold. The remainder of the warranty term applied to the machine can be transferred to a
subsequent owner. The Dealer and/or Customer must submit the completed Warranty Transfer form to the Quality
Assurance Co-Coordinator at Kubota Australia Pty Ltd:
Kubota Austral ia Pty Ltd
25-29 Permas Way    
Truganina V IC 30291

THE WARRANTY  TIME DOES  NOT STOP  WHILE THE PRODUCT  REMAINS  IN  A DEALERS  STOCK  PRIOR  TO
BEING RESOLD. PROOF OF PURCHASE IS REQUIRED FOR ALL TRANSFERS. TRANSFER WILL NOT BE
COMPLETED IF ALL CONDITIONS IN SECTION EIGHT (8) ARE NOT COMPLETED.

OWNER/WARRANTY TRANSFER REQUEST
Name (Previous Owner):
Address:
Suburb:                              State:                Postcode:
Contact Number:
Model Number Serial Number Hours

ATTACHMENTS
Product Description Model Number Serial Number

Name (New Owner):
Address:
Suburb:                              State:                Postcode:
Contact Number: Date Purchased:
Email Address:
Usage: (farm, contractor, government etc)
Comments:

IMPORTANT NOTICE: ACKNOWLEDGEMENT OF PRIVACY STATEMENT AND CONSENT
I have had the items explained and demonstrated (where applicable) to my satisfaction. I consent to my personal information being
used and disclosed by Kubota Australia Pty Ltd in the terms as stated on the back of this form. I understand the warranty terms and
conditions that apply to my purchase.

Name of Customer (print name):................................................................................................................................

Signature:........................................................................................ Date:..........................................................

Warranty Transfer Version 3.2 - February 2021



 
  
  

 
 

 

  

   
  

    
               

  

       
  

  

  
 

   

  

 

                                                                                         

     
  

                
                 

 

 
 

 

    

      

  

   
         

      
        

         
       

        
        

       
        

  

 
         

        
           

         
       

      
        

      
         

    

  

   
         

      
        

         
       

        
        

       
        

  

 
         

        
           

         
       

      
        

      
         

    

                                                                                         

     
  

                
                 

 



KUBOTA AUSTRALIA PTY LTD
PRIVACY STATEMENT AND CONSENT

Kubota Australia Pty Ltd (KAU) has collected your personal information for the purpose of
providing you with information about the product you have purchased as well as about the
accompanying warranty. Other purposes for which your personal information may be used
and disclosed by KAU, includes:

     •   Providing warranty service to you
     •   Products and service research by KAU and Kubota Companies
     •   Used by KAU  and Kubota  Companies or Authorised Kubota  Dealers to provide and 
           improve customer service
     •   Statistical analysis and report production by KAU and Kubota Companies, and
     •   Marketing of products and services offered by KAU to customers.
     •   Field modification  programs and/or safety recall programs

By signing the reverse of this statement, you consent to KAU using and disclosing your personal
details for these purposes. Your personal information may be disclosed to and used by KAU,
and disclosed to Kubota Companies and Authorised Kubota Dealers. Authorised Kubota Dealers
may change from time to time. Your personal information is important to KAU and we will do
our best to protect your personal information from unauthorised used and disclosure. Your
personal information:
     
     •   Will not be disclosed to any person unless authorised by you or if an exception to 
           disclosure applies as listed below
     •   Can be accessed  by you upon reasonable notice to KAU and upon the reasonable 
           payment of KAU expenses relating to your access (e.g. photocopying charges 
           and administration costs). No application fee for access will be levied.

Exceptions to Disclosure may be:
     •   Disclosure that is required by law or as required by any lawful authority (e.g. police 
           force or a Court)
     •   For  the purpose of KAU, Kubota Companies and Authorised Kubota Dealers 
           obtaining legal or other professional advice
     •   Disclosure to, and use by, a third party in the case of a sale, transfer or assignment of
           the whole, or part, of the business or undertaking of any Kubota Company of Authorised
           Kubota Dealer or the whole or part of the assets

If you fail to provide KAU with any personal information or you provide incomplete  information,
KAU may not be able to provide the appropriate level of warranty, service and customer support.
If you have any questions regarding our “privacy statement and consent”, or wish to gain
access to your personal information, you can contact:

           Kubota Australia Pty Ltd. 
           25-29 Permas Way
           Truganina VIC 3029  
           (03) 9394 4400
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KUBOTA AUSTRALIA PTY LTD
PRIVACY STATEMENT AND CONSENT

Kubota Australia Pty Ltd (KAU) has collected your personal information for the purpose of
providing you with information about the product you have purchased as well as about the
accompanying warranty. Other purposes for which your personal information may be used
and disclosed by KAU, includes:

     •   Providing warranty service to you
     •   Products and service research by KAU and Kubota Companies
     •   Used by KAU  and Kubota  Companies or Authorised Kubota  Dealers to provide and 
           improve customer service
     •   Statistical analysis and report production by KAU and Kubota Companies, and
     •   Marketing of products and services offered by KAU to customers.
     •   Field modification  programs and/or safety recall programs

By signing the reverse of this statement, you consent to KAU using and disclosing your personal
details for these purposes. Your personal information may be disclosed to and used by KAU,
and disclosed to Kubota Companies and Authorised Kubota Dealers. Authorised Kubota Dealers
may change from time to time. Your personal information is important to KAU and we will do
our best to protect your personal information from unauthorised used and disclosure. Your
personal information:
     
     •   Will not be disclosed to any person unless authorised by you or if an exception to 
           disclosure applies as listed below
     •   Can be accessed  by you upon reasonable notice to KAU and upon the reasonable 
           payment of KAU expenses relating to your access (e.g. photocopying charges 
           and administration costs). No application fee for access will be levied.

Exceptions to Disclosure may be:
     •   Disclosure that is required by law or as required by any lawful authority (e.g. police 
           force or a Court)
     •   For  the purpose of KAU, Kubota Companies and Authorised Kubota Dealers 
           obtaining legal or other professional advice
     •   Disclosure to, and use by, a third party in the case of a sale, transfer or assignment of
           the whole, or part, of the business or undertaking of any Kubota Company of Authorised
           Kubota Dealer or the whole or part of the assets

If you fail to provide KAU with any personal information or you provide incomplete  information,
KAU may not be able to provide the appropriate level of warranty, service and customer support.
If you have any questions regarding our “privacy statement and consent”, or wish to gain
access to your personal information, you can contact:

           Kubota Australia Pty Ltd. 
           25-29 Permas Way
           Truganina VIC 3029  
           (03) 9394 4400
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